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QUESTION- Can a CRM or ILS system provide all you need in the way of gathering counter compliant
usage statistics? No but Library Dashboard can provide this information!

Can Integrated library and eResources
management systems really “do it all?”
e Libraries struggle with poor

reporting features and
burdensome source setup. - —— —

e Generally ILS and content
provider solutions Ilimit the
number and type of sources. ————

e Libraries perform many
usage analysis tasks outside
the ILS, increasing risk of
error and cost.

Library Dashboard can assist you in many ways.

Beyond addressing the more pressing budget questions,
usage data helps librarians to respond to-many areas of
library management.

Library promotion and publicity

Making renewal decisions =
- How many requests for a specific group of

resources have there been over a specific

*+ How much has the resource been used? time period?

* Whatis the average cost per request? « What is the increase in usage over time?

* How many titles in a bundle receive low .« Are there areas of research that don’'t seem
or no use? to be met by current library resources?

»+ How do average costs compare with User Support

other bundles or publishers?
« Are there certain resources that are not

being used as expected?

» Should more training and promotion be
given to some resources?




Library Dashboard gives you visualization, charts and graphs... and much more.

Overview — RedLink Library Dashboard

» Supports data from more than 300 vendor systems
* No need to upload data to system, just need credentials to get vendor data

» Robust usage and cost comparison features
» Databases, eBooks, journals, bundles
» Ability to compare usage by source (e.g., journals standalone and aggregated)

- Look across your e-resources with confidence
» Aggregated and normalized usage stats
« Visualizations help you analyze and interpret complex data
* See trends, differences, patterns, and gain actionable insights
» Customize and download reports
« Save reports with a simple “pin” to revisit them easily

Opening Screen — Dashboard: You can see if you have any turnaways, expiring subscriptions,
decreases in usage, etc.
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Next, we start with the BIG PICTURE - “Inverted Pyramid.”

. Top increasing turnaways

. Expiring subscriptions

. Top decreasing usage

. Top journals by denials

. Top journals by full text usage

Info can be saved and sent as report via email or jpeg (export Excel or images)

Big Picture Overviews with Drilldowr@

i shers  Products [ v
RedLinic oers roos [

Customize view by: Journals Business Intelligence Overview
= Content type

» Time period

« Metric type

= Change range

- Tine - Mty - Change Range -

Distribution of Change for Full Text

O - )
« Discipline I S
Drill-down to more views }
Pin/save reports ;
Export Excel or images 11|
1|
O O O

Quick access. A data driven approach to your subscriptions, collection development and leverage with
your publishers.

Quick Access to Lots of Data

= Sort by name, change, denials
= Change timeframes, metrics
= View by degree of change

» View by big or small vendors

= View by discipline
= View bundles, databases, journals

» View cost data e



More detail as you drill down — this shows a view at the product level.

See Usage Trends
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VERY POPULAR - Compare Databases and Bundles.
Bundles remain an important unit of analysis. Drill-down analysis to identify key contributors of usage
or title with little or no use; two key features include:

e Usage distribution for top titles in a bundle

e Usage for all titles in bundle

e And usage for individual titles.

Compare Bundles

e Track usage and cost for a
bundle(s) within a single
provider.

e Compare usage and cost for D - . SE— - - ]
Taylor and Francls Bundle 2 - Taylor and Francis

different bundles across
providers. s

e |dentify bundles with high
turn-aways. Y ™

Compare Databases

e Track searches, result clicks, w
records views, and denials
for a single database.

e Compare metrics and cost
for different databases.

e |dentify databases with high
turn-aways. —l




Compare Disciplines. Compare Usage by Source, Compare Cost by Source, Compare Usage by Age
Of Content.

Compare Disciplines
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e Spot growing disciplines
and plan for collection
development.

Compare Usage by Source
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Compare Cost by Source
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Track by Year of the Content — 3 years of the usage — if publisher provides a back file, we can add.
Journal Report 5 (JR5) below by Publication Year/Date.

Compare Usage by Age of Content

= RedLink:

Journal of LGBT Issues in Counseling - Haworth Press

e Track and compare usage, =

denials, and cost (total and

. Dute Range = Mg - Jourialy
per download)for titles.
Full Text Al Content Shees - Journal of LGET Issues m Counselusg (Fels 16 - Feb 1.7} =
W Brginsnang of lame- 1901 1O%a- 9 I 200E BN P04 pe0k I 2000 s
e Analyze year-over year and t e et I,
custom time periods. N e g}_:fm:;:«

publication year.

e Visualize journal title use by - lM‘. | [




Select Currency.
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ROADMARP for RedLink Library Dashboard

NOTE: June 2019 - Atypon Acquires RedLink: Atypon, the technology leader in the scholarly publishing market, has
acquired RedLink, the provider of key data and insights for academic publishers, libraries, and consortia. RedLink's portfolio
includes Remarq, the popular article-sharing, commenting, and annotation platform for researchers. RedLink's data and
engagement products, Library Dashboard, Publisher Dashboard, SiteLeads, and Remargq, are a natural fit for the publishers and
institutions whom Atypon serves, and a natural extension of Atypon's own publishing product portfolio.

Library Dashboard Roadmap Q1 2018

= Add’l Date Ranges
= Additional exporting
@ - Cost facet

° 2018 To come
= User Interface Update
Q: 201_7 Foatu = Email reports
[ ) Q22017 on B=s = Back-end Infrastructure
«Bundles — Top Journals
@ + Bundles — Drill-down
Q12017 » Additional exporting
o « Databases (DB1-2) User Interface Update
+ Refreshed terminology
Journals (JR5) = Custom Fiscal Year
® Q4 2016 - Content by Source - Varied currency symbals
= eBooks (BR 1-3) - Interface translation
October/Launch

= Journals (JR1-2)
= Publishers, bundles, & disciplines



Library Dashboard is a cloud based and stand-alone product — no install on your system.

Library Dashboard does exactly what it says it will do. In summary, Library Dashboard is about making
usage analytics easy to see! RedLink takes on the tasks of harvesting, standardizing, and importing
the usage data into the dashboard. Truly enterprise-wide, no limits on data and users, and the
subscription covers the data and product updates, and security - no IT strain.

3

S Gayle mcls mtgs

" RedLink Library Dashboard provides a
solution for libraries facing tough decisions.

« Streamlines the collection and aggregation of multiple
publisher usage reports, and eliminates the need to import,
standardize, and normalize data.

» Cloud-based SaaS product: requires no installation of
software or care-and-feeding

+ Fast, intuitive, easy-to-use, and easy on the budget.

* RedLink is an analytics company—we don'’t also license
content—so we don’t have “skin in the game.” Balance your
portfolio as you see fit.
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REFRESHED DASHBOARD: See a few screen shots below. We have this new interface available if
you would like to see it now. The technical support team is still working on correcting bugs, etc.
The next screen shows the opening screen when you log in to your Library Dashboard.

© Library Dashboard
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Red L]nk) Q = Switch 10 0 Version
LIBRARY I I I I I I I
A Home Cell Health and Cytoskele... 90% 2614 Hindawi expiring / expired. Virus Adaptation and Trea... -80% 129 L
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There is no limit to the number of people who can access data at your Library, and there is no limit to
the number of electronic content providers/titles you can add to your Dashboard.
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Environmental Research Letters: 4.7%
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Chinese Physics Letters: 4.7%

RoFo Fortschritte auf dem Gebiet der Rontg...: 4.8%
Journal of Optics: 4.8%

Measurement Science and Technology: 4.9%

2D Materials: 6.3%
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If you have a title that that is not counter compliant, we can work with it on a title by title evaluation
(with the publisher). If a title is Sushi compliant it can (in most cases) be loaded seamlessly.

Journals Business Intelligence fad < []orsr
3 Mohths NMumerical Analysis and Applications - Malk Nauka/interpetiodica - i
publishing f o
: & Months
Journal of Engineering Thermophysics - Malk Nauka/Interperiodica B
VLHN""‘? | " I l I - i
Geotecto English Translation of Geotektonika) - Maik e
r € Months ;IAL)‘.\{ J'.‘II..\ F;‘.;‘L\':"‘r; e e : o 8,694
Herald of the Russian Academy of Sciences - Malk .
Nauka )dica Publish \l_u 0 859
il Neurology India - Wolters Kluwer Health 5 84N
Journal of Mass Media Ethics - Lawrence Erlbaum Associates 5 8435
Denials 0 8387
k 5 8275
~ SUBSCRIPTIONS R 7 . e
Journal of Indian Prosthodontist Society - Wolters Kiuwer Health 5 8,185
JETP Letters - Maik Naukasinterperiodica Publishing 0 7.838
Infancy - Lawrence Erlbaum Associates 0 7,758
Cverlapping
Indian Journal of Psychiatry - Wolters Kluwer Health 30 7690
Geochemistry Insternational - Malk Nauka/interperiodica Publishing 20 7.638 -
—_—
You can look at the Date Range to make the comparisons between journals.
Metric: Full Text — and compare to other journals.
Usage Year on Year Cost
Date Range - Metric - Jlaurnals -
Full Text - Physics of Atomic Nuclei (May 18 - May 19) =

Mysics of Aromec Nuschel (Maik Mauka | Interpe nodica Publishimglk

Total Coumt
Physics of Aramic Nuclei (Maik Mauka /lne... (36,254
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Choices for all reports can be found on the drop-down menu.

m Usage Year on Year Cost

Date Range ~ Metric - Journals -

Full Text - Physics of Atomic Nuclei (May 18 - May 19) =

Print chart
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Cost analysis:

Re o Quick Search Providers Products
LiBRARY DASHBOARD

Superconductor Science and Technology - loP ©

Usage Usage Year on Year

Date Range « Cost Per Download Currency - Journals -

Cost - Superconductor Science and Technology (2018 - 2019)

3500 70k

3000 60k
2500 50k

~ 2000 40k o
2 =
b
8 7
Y 1500 30k %
1000 20k
500 10k
0 ok

2018 2019 (Projected)

Il Cost -# Usage
null - RedLink Dashboard
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Functionality with Providers:

REdL ) Quck Providers Products

Lmasry D
Providers Business Intelligence E’ ¢ |1 jofz
Name Change Fulltexts
- TIME Mmalk Naukafinterperiodica Publishing e
Wholters Kluwer Health i} 182,008
E B 1 Morth
Lawrence Eribaum Ass 0 155406
Back to Back: 3 Months
Maney Publishing 0 140,918
ack: 6 Months
Mary Ann Liebert 0 139,996
Springer Namure 0 123,921
IGI Global 0 127,196
RSC 0 118.989
Thieme 0 118,045
* METRIC
World Scientific 0 93,514
v Taylor and Frands 0 §7.411
Denials Wiley-Blackwell 10 85,705
Johns Hopkins University Press 0 81,643

Example: Springer Nature- all the journals by Date Range

RedLinle ck Search Providers  Products

Lmrary Daswsoaro

Springer Nature
m Usage Year on Year Cost Subscriptions
Date Range v Matric v Products v Providers v
Full Text - Springer Nature (May 18 - May 19) =
o Al journals
3 Total Count
Al jourrals (526,204)
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Click on up to 3 titles to show the list and overlap of titles.

Journals Business Intelligence of 31 )
Publishing v U
6 Months
journal of Engineering Thermophysics - Maik Nauka/Interperiodica 6 a3
Publishing
1cs (English Translaton of Geotektonlka) - Malk
" € Months rperiadica Pubksning 0 a6
Nauka/Interpariodica Publishing o 8595
~ METRIC
Neurology India - Wolters Kluwer Health 5 840
v FullTex Journal of Mass Media Ethics - Lawrance Eribaum Associares 5 8435
oblems of Information Transmission - Malk Neuka/Inter periodica >
Denials 0 8367
T Wolters Kluwer - 8275
FIVRICRITIONS odontist Society - Wolters iGuwer Health 15 8185
o ETP Letters - Malk Nauka/interperiodica Publishing 0 7838
Infancy - Lawrence Erlbaum Associates 0 7.758
Overlapping
Indian journal of Psychiatry - Wolters Kluwer Health 30 7.690
seochemistry Insternational - Mak Nauka/Interperiodica Publishing 20 7.638
KDuwer Heakh 0 7.627

DEGREE OF CHANGE Melanoma Research

- indicates it can be exported into Excel or CSV.

RedLi

Linrary Da:

Journals Search B e IR

E ; " Full Cost per
Full Text, Previous Fiscal .. Name

Text Downlpad
Cost Per download, Prewi... =

2D Materials - lop 9,589 $0.21
Al Communications - 105 Press 6,889 $0.30
~ TYPE
AIDS Patient Care and 5TDs - Mary Ann Liebert 13,087 $0.20
Bundles AP Reports - Thisme 20,458 $0.09
Disciplines Accounting Research Journal - Emerald Group Publishing Limited 2021 $2.42
Acta Geographica iica - Schnce Press a2 s030
Acta Geophysica Sinica - Science Press 3970 $0.56
Books
Acta Mechanica Sinica/Lixue Xuebao - Science Press 3954 §0.95
Databases
Acta Pelymerica Sinica - Science Press 4132 £0.94
MAME AcCta Universitatis Saplentiae, Mathematica - Walter de Gruyter 2029 $1.30
Pr—— Adoption Quarterly - Hawarth Prass 3,994 £0.36
Advances and Applications in Bioinformatics and Chemistry 2687 $1.05
Dove Medical Press
R as G ORSk Advances in Acoustics and Vibration - Hindawi 10,630 §£0.22
« Metric: Full Text Advances In Alzhelmer's Disease - 105 Press 5,346 $0.31
Acdvances in Chemical Physics - Wiley-Blackwell 12,055 $0.34
o Scale: Al s Advances in Climate Change Research - Science Press 3858 $0.48
Advances in Complex Systems - World Scientific 11,454 $0.18
« SUBSCRIPTIONS Advances in Culturs, Tourism and Hospitality Research - Emerald e A0V
Group Publishing Limited ) )
e rm———— ness sorz
Advances in Optical Technologies - Hindaw 9,674 50,12
Overlapping
Advances in OptoBlectronics - Hindawi 13,103 £0.10
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Common Questions/Answers:

Who does the work to create your Library Dashboard?

RedLink manages implementation from start to finish. RedLink does the work, working closely with your
library.

Usage Year on Year.

Providers Preducts

Cambridge University Press

Date Range Metric - Products - Providers -

Full Text - Cambridge University Press (May 18 - May 19)

All jsurnals

Total Count
All journals (128,647)

Set Up and First Procedures:
RedLink’s Implementation Manager, will contact you. In a day or two, you receive an email from him,
with information to start this on-boarding process:

e Gather administrative credentials, admin URL, username and password for each of your electronic
subscriptions and this includes e-Journals; eBooks; databases and any bundles. It will also be
important to know each subscription offers SUSHI service and what that password, reference ID,
or unique identifier is. And finally, a customer email address because sometimes this is required
to get access to SUSHI reports.

e We gather this data to create a standard way for RedLink to harvest your usage data. RedLink
uses this information to power the data for your Library Dashboard.

e We will need the title name, the start date, an end date, the cost and the annual invoice date.
The onboarding process will provide forms for you to use.

e We know that gathering this information can take some time up front and the team is happy to
answer any questions. You can also always reach out to me.
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More Questions: Can data be viewed by Provider or Bundle? Yes, it can.
Can Reports be customized beyond what is currently available. Regrettably, the answer is no because

product is Cloud Based.

Summary Notes: Two costs to a Library Dashboard implementation. Because we do the work creating
your Library's Dashboard there is a onetime fee for set up. Second cost is the annual subscription.

Password Changes can be sent to Support@RedLInk.com to update credentials, Implementation will
send a secure Google Sheet doc. All updates and comments go back to implementation, and the team
will make sure the back end is updated when it comes to the new or changes credentials.

Finally, regarding “reporting.” Can reports be downloaded into another document (sharing data with
Stakeholders)? Answer is yes PDF and EXCEL information can be downloaded and used for other reports
you would share with Administration, etc.
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For follow up please feel free to contact Jane Potee at jpotee

Jane Potee, RedLink Sales Support
Phone: 617-395-4093
Email: jpotee@redlink.com

RedLink, Inc.
https://redlink.com
https://redlink-network.org
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