
AMIGOS LIBRARY SERVICES 
4006 Belt Line Road, Suite 125 

Addison, Texas 75001-4371 
 

CANDIDATE INFORMATION FORM:  LEA BRIGGS 
Amigos Library Services Board of Directors 

 
CANDIDATE TITLE & INSTITUTION 

Title Department Administrator 

Institution The University of New Mexico 

City, State Albuquerque, NM 

EDUCATION (MOST RECENT FIRST) 

Degree Institution Dates 

Doctor of Education (Ed.D.), Education Administration – Adult & Higher Education. The University of South Dakota. 
Vermillion, SD. 2012 
Master of Library Science (MLS). Emporia State University. Emporia, KS. 2002 
Bachelor of Science (B.S.), Accounting. Northern State University. Aberdeen, SD. 1992 

POSITIONS (FIVE MOST RECENT POSITIONS OR INSTITUTIONS) 

Position Institution Dates 
Department Administrator, also Administrative & Operations Coordinator, University of New Mexico, 2014-2019, 
2021-present 
Director of B.D. Owens Library, Northwest Missouri State University, 2019-2021 
Director of Libraries, Presentation College, 2007-2012 
Reference Services Coordinator, 2001-2007 

HONORS, AWARDS, PRIZES, MEDALS, CITATIONS 

• Quality Matters Certification for Best Practices course revision of OILS320, 2018 
• Golden Paw Award for Online Best Practices course revision of OILS320, 2018 
• South Dakota Library Association Librarian of the Year, 2011 
• South Dakota Library Association Professional Development Grant, 2010 
• FRONTLINE World social entrepreneurship programming grant, 2008 
• Travel to Learn Grant to attend ACRL’s Immersion ’04, 2004  
• ACRL National Conference scholarship to present poster session, 2003 
• SD Board of Regents Governor’s Faculty Award for Teaching with Technology grant, 2002 
• Travel to Learn Grant to attend ACRL’s Immersion ’02, 2002 
• Bush Small Grant, 2002 
• OIS Peer Evaluation Grant, 2002 

PROFESSIONAL MEMBERSHIP AND ACTIVITIES 

Recent Professional Memberships 
• American Library Association, 2000-present 
• Association of College and Research Libraries, 2001-present 
• Core (was Library Leadership & Management Association), 2016-present 
• Mountain Plains Library Association, 2011-present 
• Missouri Library Association, 2019-2021 
• Project Management Institute, 2016-2018 
• New Mexico Library Association, 2012-2018, 2021-present  
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Professional Service 
• Amigos Library Services Board of Directors, 2020-present, elected 
• Core (was Library Leadership and Management – LLAMA), Program Committee, 2017-present 
• LLAMA Mentor, 2019-2020 
• LLAMA Organizational Practices Committee: Assessment, 2017-2019 
• LLAMA Project Team: Project Management Report, 2018-2020  
• MOBIUS Consortium Board, 2019-2021, elected 
• American Library Association Councilor, 2006-2012, elected 

PUBLICATIONS/ PRESENTATIONS 

Articles (Peer-reviewed):  
Leligdon, L., Quinn, T., and Briggs, L. J. (2015). Strategic CRM: Improving the business of academic libraries. College & 
Undergraduate Libraries, 22, (3-4), 247-260. DOI: 10.1080/10691316.2015.1067662. 
Briggs, L. J. and Quinn, T. (2007). Small collaboration, big effort: The realities of a small statewide collaborative virtual 
reference service. College & Undergraduate Libraries, 13 (4), 97-115. 
Book chapter (Editor reviewed):  
Briggs, L. J. (2018). Academic Libraries and Academic Library Consortia Proposal Process for Integrated Library 
Systems. In Wilkinson, F. C. & Bordeianu, S. (Eds.), The Complete Guide to RFPs for Libraries. Santa Barbara, CA: 
Libraries Unlimited.  
Other publications (Non-refereed): 
Briggs, L.J., Clark, K., Guimaraes, A., Jasper, W., and Wang, Z. (2020). ALA Core (LLAMA) Project Management Project 
Team Report. American Library Association, Core. 
Manuscript in progress: 
Briggs, L. J. and Lippard, R. (In preparation). Toward Inclusive Faculty Hiring Practices. In Hopkins, L. & McCafferty, B. 
(Eds.), Innovative Library Workplaces: Transformative Human Resource Strategies. Chicago, IL: ACRL Press. 

Select Presentations: 
Briggs, L.J. (2022, October). Project Management for Libraries: Tool and Tips to Increase Sustainability. Presented at 
New Mexico Library Association Annual Conference, Albuquerque, NM. 
Briggs, L. J. (2019, November). Intro to Project Management for Libraries. Presented at Brick & Click: An Academic 
Library Conference, Maryville, MO. 
Leonard, K. and Briggs, L.J. (2019, October). Exploring your library’s options: The RFP and alternative evaluation 
processes for selecting a library system. Webinar presentation for OCLC. 
Briggs, L. J. (2019, October). Beginning Project Management for Libraries: Tools, Tips and Tricks. Presented at 
Missouri Library Association Annual Conference, Kansas City, MO. 
Briggs, L. J. (2017, October). Engagement from the ground up: A novel approach to strategic planning. Presented at 
Nevada Library Association-Mountain Plains Library Association Conference, Stateline, NV. 
Briggs, L. J. (2016, April). Library Management Systems. Presented at the International Coalition of Library Consortia 
(ICOLC) conference, Los Angeles, CA. 

STATEMENT OF CONCERN 

 
Amigos Library Services continues to evolve to meet changing library climate and member needs. It is critical to 
adjust service offerings, increase operational efficiencies, and maintain fiscal responsibility while supporting 
member libraries’ efforts to innovate and advance their operations and engage their communities. 
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